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All of Doms Met rology Aps ( in t he following denoted DM)  
services,  designs and performances shall be subject  t o 
the following terms. By accept ing these terms without  
raising any object ions, the Custom er is declar ing it s 
agreement  t o their exclusive applicat ion for  the 
respect ive delivery and all subsequent  business 
t ransact ions. 
We do not  recognise any terms of the Customer which 
deviate from our  terms unless we expressly agreed to 
the applicat ion of such terms in wr it ing.  
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Prior to any services, projects or other work done by DM, 
a writ ten agreement  shall be established.  This cont ract  
shall as a m inimum include descr ipt ion of the scope, 
content , t im e plan and econom y for  the service, project  
or work. 
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2.1 Reports and cert ificates may be publicised,  only as 
complete reports or cer t if icates and only with reference 
to DM.  
2.2 Part  of reports and cert ificates or cit at ions from  
these may be uses and publicised,  only after  our writ ten 
consent . 
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3.1 I n case of an error or a defect  in a service, design or 
report  delivered by DM, we shall repair  or repeat  t he 
service,  design or report .  

3.2 This warranty is lim ited to errors or damages 
detected no m ore t han 12 months from the t ime of 
delivery of the service, design or report .  

3.3 I n case of a warrant y claim , the Custom er has t o 
alert  DM in writ ing. DM shall,  if  the claim  falls within 
these General Terms chose to  
a)  Repeat  the service or  test  at  the place it  was 

or iginally carr ied out , or 
b)  Have the equipment  returned to DM for a 

repet it ion of the service or t est . 
3.4 I n case of warranty claims, the t ranspor tat ion r isks 

and costs of t ransportat ion for the Custom ers 
equipment  is car r ied by the Custom er.  
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Under no circumstances DM may be liable for not  
fulf illing cont ractual agreem ents if t he reason for this is 
out side the control of DM. 
4.1 DM cannot  be made liable for 

a)  Losses and damages unless it  is proven that  he 
loss or the dam age is caused by an er ror m ade 
by DMS or by negligence on the part  of DM in 
connect ion wit h a specific project , service or 
other work ordered by the Custom er. 

b)  Losses in product ion,  operat ion hours, profit ,  or 
any other direct  or indirect  losses. 

c)  Damages following the Customers use of 
statements, reported data and or test  results if 
these are not  part  of the project  or task ordered 
by the Custom er or not  within it s purpose.  

d)  Any errors in statements,  when these are given 
on the basis of assumpt ion and not  based on 
docum ented test  and or calibrat ion result s. 

4.2 When report ing findings, result s, solut ions related to 
t he projects or tasks required by our Customers,  DM 
will declare,  report ,  and or recomm end, on t he basis 
of the knowledge and t echnical level we master at  
t he t ime of doing so.  

 DM accept  no liabilit y for doing so, unless it  is 
proven that  our knowledge or technical capabilit y 
was not  sufficient  for  the project  or  task under taken 
by us. 

4.3 When carrying out  inspect ion, calibrat ion, test  or 
cert if icat ion services, DM can be made liable for 
damages,  only if  DM has failed to report  any errors 
or  damages on t he mater ial or equipm ent  under 
inspect ion,  calibrat ion, test  or cert ificat ion. 

4.4 DM has no liabilit y, whatsoever in case of a damage 
of a product  or a damage or loss result ing from the 
use of a funct ion or funct ionalit y of a product  which 
either  
a)  Has not  been explicit ly evaluated or tested by 

us or is not  reported in any inspect ion,  
calibrat ion, test  report  or cert if icate issued by 
DM or   

b)  Deviate from  any descr ipt ion given in the report  
or  cert ificate it  self or from any of t he 
documents related to the product  disregarding 
t he or igin of such documents. 

4.5 DM has no liabilit y, whatsoever if the specific 
m ater ial or  equipment  causing t he damage has not  
actually been tested by DM. 

4.6 The liabilit y of DM is lim ited t o errors, ar ising when 
installing and using t he equipment as intended and 
as designed for .  
DM cannot  be m ade liable for er rors ar ising from 
wrong installat ion,  lack of maintenance,  normal tear 
and wear or  repair  

4.7 I f others t han the Customer takes legal act ion 
against  DM based on anything that  is outside t he 
liabilit y as st ipulated in the above paragraphs, the 
Custom er is liable to t ake over this legal act ion on 
behalf of DM and to reimburse DM all costs, 
including any cost  related to the legal act ion and 
damages result ing from cour t  rulings.  
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5.1 Copenhagen is agreed as legal venue for all disputes 
ar ising out  of this agreement  in cases in which the 
Custom er is a m erchant , a legal ent it y of public law, 
a public special fund or  has no general legal venue 
in Denmark. However, we are ent it led to sue t he 
Custom er at  it s place of general jur isdict ion as well.  

5.2 The law of t he State of Denmark applicable to the 
legal relat ions of cont ractual part ners shall apply 
wit hout  except ion;  the applicat ion of the UN sales 
law is excluded.  


